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ist, currently on contract to Cactus

Commumnications Internet in Gatineau,
Quebec. She is also the Stimulus Editor.
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he goal of technical writ-
ing is to help readers
process information in a

way that enables them to meet
their needs or goals.

Technical writers use various
information models to present
the information. Such models
may include overview or pro-
cedural information. These
models form the basis of how
writers organize and assemble
information for the readers.

Writers may also use cognitive
tasks to analyze and evaluate
information. To plan and write
effective documentation that
meets the readers’ needs,
writers try to understand the
readers’ cognitive tasks, such
as their perception, reasoning,
knowledge, judgement, and
intuition.

Carleton University offers a
program in Cognitive Science
through the Institute of Inter-
disciplinary Studies (1IS), in
cooperation with the depart-
ments of Philosophy, Psycho-
logy, Computer Science, and
Linguistics.

The Cognitive Science program
focuses on the study of the
mind as an information proces-
sor. Carleton offers Undergrad-
uate, Graduate, and Ph.D.
degree programs.

For the undergraduate student,
the program offers courses in
Linguistics, Psychology, Compu-
ter Science, History of Cognitive
Science, Language Analysis,

Biological Foundations of
Behaviour, Cognitive Psycholo-
gy, and Philosophy of Mind.

The undergraduate student
must specialize in one of five
areas:

Philosophical and conceptual
issues—Mind and language are
complicated and the concepts used
to talk about them are difficult. This
specialization is based in philosophy
and focuses on the concepts used in
cognitive science.

Language and linguistics—What
clearly distinguishes the human
mind from others is our rich and
sophisticated language. This spe-
cialization focuses on language and
how it works in cognition.

Biological foundations of cogni-
tion—Human cognition is an aspect
of the brain. This specialization
studies how the brain achieves
cognition.

Cognition and psychology—Human
cognitive behaviour is extremely
diverse and complex. This speciali-
zation focuses on psychological
research into cognition.

Cognition and computation—One
way to study cognition is to create
artificial cognitive systems (artificial
intelligence) and to model natural
cognitive systems (the human mind)
on computers. This specialization
focuses on the use of computers to
study cognition.

For the graduate and Ph.D.
students, the program offers
courses in research and semi-
nars in Cognition, as well as
further courses in Linguistics,
Computer Science, Psychology,
and Philosophy. The students
are also required to complete
a dissertation.

For more information about the
program, visit:
www.carleton.caliis.
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Canadian
Chapters
Carry
Surpluses;
Support
Reducing
Membership
Dues

Gordon Brown

Gordon Brown is an STC senior
member and served as STCEO
vice president in 2001-2002. He
is a senior information develop-
er at Nortel Networks in Ottawa,
where be specializes in Voice
Over IP technology.

This article was prepared in
collaboration with Canadian
SIGnals.

survey of Canadian STC

chapter presidents

indicates that all chapters
carry annual surpluses and at
least half agree it’s time to
reduce annual membership

dues.

With dues set this year at
US$125 and the Canadian
dollar trading at $0.63 to $0.66
against the US dollar, after-
exchange membership cost
C$230 at year end 2001.

In light of our own chapter’s
ongoing surpluses and the
protracted downturn in most of
the high tech sector, STCEO
decided last spring to survey
the other Canadian chapters
about their finances and their
views about the cost of dues.

STC chapters receive annual
rebates in US dollars from head
office based on membership
numbers. These rebates help
contribute to surpluses for the
chapters. The renewal period
ended earlier this year and the
STC membership fee is now
US$140. With the Canadian
dollar trading $0.64 US at the
end of August, dues stood at
C$218.

Consequently, in April and
again in June, we asked the
Canadian chapter presidents
the following question: “Should
annual dues be based on the
Canadian dollar, for example,
C$125 rather than US$125,
even if that would necessitate a
lower credit per member from
head office?” The majority
response from chapter presi-
dents was “Yes!” The lower fee
would make joining more
affordable, would be more
equitable for Canadian mem-
bers vis-a-vis their American
counterparts, and would per-

haps even boost membership
numbers, they wrote.

Based on our questions and
those of chapters in other
countries, the STC head office
set up an ad-hoc committee in
June 2002 to examine the
issue. See the sidebar story for
details. Refer also to the table
for a comparison of dues
charged by other societies and
organizations.

The following is a summary of
the responses from all eight
current or immediate past
Canadian STC chapter presi-
dents about the issue. For the
full text of their replies, please
Séeé www.stceo.org.

Canada West Coast: In
favour

Anne Odell, the new Canada
West Coast chapter president,
stated unequivocally that STC
dues are too high: “I think that
the current STC fee in Canadi-
an dollars is out of line with
what comparable organizations
charge, and is prohibitively
expensive for many,” she
wrote.

“I belong to another interna-
tional organization which
routinely prorates its fees to
Canadians in recognition of the
differential in exchange rates
and average earnings.”

“It is difficult to attract new
members (and new volunteers)
with the fee at its current lev-
el,” she wrote. “Canadian
technical writers earn the
equivalent of American tech
writers, but in Canadian dol-
lars, not American dollars, and
the exchange rate is currently
60 to 65 per cent,” [$0.6256 as
of writing].

@ November 2002



“We do have surpluses and we
do not manage to spend all of
the money we are allotted.”

Table below shows a break-
down of the membership fees
charged by some organizations.

Annual Fee

Orgaan&tIOn (U.S- do||a_rs)

ACM — Association
in Computing 99
Machinery

IEEE - Institute of
Electrical and
Electronic
Engineers

PMI — Project
Management 140
Institute

STC — Society for
Technical 140
Communication

132

UPA — Usabilitiy
Proffessional 140
Association

Eastern Ontario: In favour

Visnja Beg, 2001-2002 STCEO
president, supports reducing
dues and observed that cost is
the key to membership num-
bers. Eastern Ontario has car-
ried a significant surplus for
the past several years.

“High membership dues are
the single most frequently cited
reason for not re-joining or
joining the STC,” she wrote.

“With the fall in the Canadian
dollar, this has become even
more of a deterrent to recruit-
ing new or renewing mem-
bers.”

“Many members can no longer
afford to renew their member-
ships. If the membership fee
were in Canadian dollars, the

amount they would have to
pay would be almost half of
what the fee is now.”

Manitoba: In favour

Manitoba chapter past presi-
dent Amanda Goldrick-Jones
and new president Kathy Legg
both agreed it is time to reduce
annual dues:

“I agree with Amanda that
annual dues at par with the US
dollar would more than com-
pensate for lower rebates,” Ms.
Legg wrote.

“While most people quote the
unfavourable exchange rate as
the main reason for not joining,
another reason is the unpre-
dictability of the net cost,” she
wrote.

“It's also sometimes very diffi-
cult to see that we (Canadians)
are getting our money's worth
as we pay, on average, about
50 per cent more for our mem-
berships than do Americans.”

Ms. Goldrick-Jones said a
lower subsidy would not likely
be a problem.

“We do carry a bank balance
each year averaging around
$8,000. But as far as | know,
this has not been a major issue.
I don't think this would be a
deal-breaker on a decision to
accept a lower subsidy in
exchange for lower fees.”

Vancouver Island: In favour

Lynn Zdan, 2000-2001 presi-
dent of the Vancouver Island
chapter, chose not to renew
her membership at all this year,
in part because of the high cost
of dues and in part because, as
in Ottawa and Montreal, chap-
ter events are free.

“I completely agree that STC
dues have gotten out of
hand,” she wrote, “Our chap-
ter always welcomes non-
members, and rarely charges
any kind of admittance. In a
sense, | won't really be miss-
ing out by not being a mem-
ber.”

Ms. Zdan also pointed to a
large chapter surplus on
Vancouver lIsland and low
membership renewals. “Our
chapter also has a large fund
that has been accumulated
over a number of years.

Unfortunately, our member-
ship has shrunk to the point
that we're now in the position
of deciding what to do with
this fund if our chapter folds.
| would support a reduction
in STC dues in any form. The
dues-at-par suggestion seems
to make sense.”

Montreal: Undecided—In
favour if members agree

Montreal chapter president
Stephen D. Wark wrote that if
his members agree to the
concept of reduced dues, he
supports it, citing high chapter
membership numbers and
ongoing surpluses.

But Mr. Wark also said the
chapter spends its surplus on
workshops that provide high
value to members.

“This year aside, we usually
sponsor a series of workshops
(about four a year) for our
membership that entails a loss.
A loss in revenue would jeop-
ardize those activities.”

(continued on page 4)
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“ Chapters Carry Surplus”
(continued from page 3)

Alberta: Opposed

lan Hawkins, who became past
president of the Alberta chap-
ter as of June 30" this year,
does not favour reducing mem-
bership fees. “I think that
billing in Canadian funds
would probably result in too
large a drop.

We would lose nearly 40 per
cent of our revenue,” he wrote.
“l also doubt the international
organization could afford the
loss.

Their costs for Canadian mem-
bers are already somewhat
higher, just because of the
border.”

Mr. Hawkins also explained
how the rules governing chap-
ter spending prevent the use of
chapter funds for the personal
benefit of members.

“STC rules prohibit using this
money for the inurement or
benefit of individuals,” he
wrote.

Southwestern Ontario:
Opposed

Ted Edwins, president of the
Southwestern Ontario chapter,

doesn’t see a problem with
having a chapter surplus or the
cost of dues.

In addition to free events,
including an annual barbecue,
the chapter always sends its
incoming president to the
international conference to
attend leadership events and
report back to the chapter.

He personally considers the
annual dues more of an invest-
ment than an expense.

“l would say that the value of
the information | receive in the
STC publications and the net-
working possibilities through
chapter meetings far outweigh
the deflated Canadian dollars |
use to pay for membership.”

In terms of the impact of dues
prices on the chapter, he said
that most concerns are about

value, not cost.

“Any comments about non-
renewals centre on the rele-
vance of the program or servic-
es the STC and our chapter
offers.”

Toronto: Undecided —
favours local rebate

Kim F. Van Rooy, Toronto
chapter president, confirmed in
June that her chapter is chal-

lenged by a large surplus and
is not opposed to reducing
dues. B

ut she also expressed concern
that basing dues on the Cana-
dian dollar might put chapters
in the red.

“Another solution might be for
each chapter to voluntarily
rebate some of the membership
fee to their members,” she
wrote.

“This would allow each chapter
to decide which proportion to
spend on activities.”

(Il

( )

Society Goals

+ Enhance the professionalism of
the members and the status of
the profession.

+ Provide information through
publications, reports, and confer-
ences.

+ Report on new communication
technologies, methods, and
applications.

+ Provide recognition and awards.

+ Provide services to members at
all levels of the Society.

« Promote the education of mem-
bers and support research
activities in the field.

+ Give service to industry and
academe.

| & J
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Stimulus is the newsletter of the STC
Eastern Ontario Chapter and is published
six times per year. It is distributed free to

chapter members, libraries, other STC
chapters and interested organizations.

Reprint Policy

All material herein is copyright of STC,
Eastern Ontario Chapter. Other STC
chapters are welcome to reprint articles
from Stimulus. In return, we ask that you
credit the author and Stimulus and send us a
copy of the publication containing the article.
Copyrights © 2002 STCEO

Submissions

Stimulus welcomes submissions on topics
relevant to technical communicators in the
Eastern Ontario area. We reserve the right
to edit articles for length, clarity, and
suitability.

Please e-mail articles and advertising copy
to stimulus@stceo.org or mail to the address
below. Articles and media will not be
returned unless accompanied by a self-
addressed stamped envelope. Most major
electronic formats are supported for both
Mac and PC.

Submission Deadlines

All materials are due on the 15" of the
month prior to publication.

Managing Editor
Jackie Connors
stimulus@stceo.org
Tel: (613) 730-5180
Design and layout
Ryszard Cimek
Tel: (613) 232-3057
cimdec@rogers.com

Mailing address

Stimulus Editor, STCEO

P.O. Box 78039

Nepean, ON K2E 1B1

Printing

Allegra Print & Imaging

1069 Bank Street, Ottawa, Ontario
Tel: (613) 730-3000

Website: www.allegraottawa.com
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Dues will not
be reduced,

but they may
be tax
deductible

The following article was prepared
in collaboration with Canadian
SIGnals, a newsletter produced by
the Canadian Issues Special
Interest Group, a SIG created to
explore the issues that are unique
to Canadian Technical Communi-
cators

otwithstanding the ma
N jority view of Canadian

STC chapter leaders
(see “Canadian Chapters Carry
Surpluses”, page 2), no relief is
in sight for Canadian STC
members looking for a reduc-
tion in membership dues. But
deducting them as charitable
contributions could be an
option.

An ad hoc committee studying
alternative STC dues structures
has ruled out reducing dues as
membership numbers are in a
“tailspin,” according to Bill
Stolgitis, STC executive direc-
tor.

“In May 2001, membership
numbers reached the high
point,” he said, “They’ve been
in a tailspin since then reten-
tion is down 10 per cent
worldwide last year versus this
year,” Mr. Stolgitis said.

The dues committee, struck last
June by the STC Executive,
compared 2002 membership
totals against 2001 totals, he
said. Year-over-year renewals
and new memberships, while
declining 10 per cent overall
compared with 2001, declined
less in Canada and Europe
than in the United States.

Higher member retention in
Canada and Europe than in the
US influenced the decision not
to reduce dues, Mr. Stolgitis
said. Membership dropped less
in Canada and Europe—=8 per
cent and 3 per cent respective-
ly—compared with a 10 per
cent drop in the U.S.

“In Canada and overseas, the
value is seen there,” Mr. Stolgi-
tis said. And dues don’t cover
annual operating costs. “But for
conference income and other
income, we would not exist.

We could not exist on dues
alone.”

Further reducing already de-
clining membership revenue
isn't something the STC can
afford. “Rather than changing
the dues structure, the focus
will be on retaining and attract-
ing new members. The renew-
als are coming out this week,”
he said.

Annual dues were set at $125
U.S. at renewal time last year,
which ranged about and some-
times well above C$200 after
exchange.

The committee’s dues review
key criteria were fiscal viability,
growth across all skill families,
ensuring that no one constitu-
ency overly subsidizes another,
and continued delivery of
services.

Dues may be tax deductible
here

But while Canadian members’
dues may not be going down,
they may be tax deductible.

Dues are not tax deductible
under Ontario tax guidelines as
professional dues, they may be
deductible as charitable contri-
butions.

British Columbian STC mem-
bers already can deduct mem-
bership dues from their income
taxes, Mr. Stolgitis said. The
STC was registered there as a
charitable organization and that
may be all that’s required for
membership to be tax deducti-
ble in the other provinces.

The STC is investigating that
possibility. If it is found that
annual dues can be deducted
as charitable contributions, an
announcement will be forth-
coming.

continued on page 14
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STC
Conference in
Nashyville

Penny Lange

Penny Lange owns Penny Lange &
Associates, a company that spe-
cializes in writing, editing and
training for the public and pri-
vate sectors

and chaired a progression

at the STC International
Conference in Nashville. I've
been asked to share my
thoughts on the conference
and the latest trends in techni-
cal communication.

Because there are only so
many conference that a person
can attend, | decided to focus
on a number of Ask-the-Ex-
perts sessions featuring pan-
elists with 20-25 years of indus-
try experience and, in many
cases, high name recognition:
Ginny Redish, Ann Rockley.

(I did wonder what has hap-
pened to William (Bill) Horton,
who has been a fixture at
many STC conferences but was
nowhere to be found at this
one.)

I n May, | presented a paper

Hot topics

As always, there was a lot of
interest in tools: XML, HTML,
what | call “n-ML”. Conference
attendees wanted to know
which tools they needed to be
marketable. In addition to
some specific suggestions, such
as “Learn any one web devel-
opment tool”, the experts made
some good general comments.
If you don’t know why you
need XML, you probably don’t
need it. Technology is only
good if you've figured out
what you're going to do with
it. There was also a reminder
that there will always be new
tools to learn. Get used to that,
and get over it.

Same old, same old

This was the fourth Internation-
al STC Conference I've attend-
ed and, for the fourth time,
there was agreement that we’re
being asked to do more, faster.
We're expected to be technical-

ly adroit, not just wordsmiths.
(This is news?)

What is news is that in the
current economy, we need to
demonstrate the return on
investment (ROI) of anything
that will cost our employer
money. This was scary to many
conference attendees, who
aren’t used to providing the
business case for any expendi-
ture. The message from the
experts was, you'd better get
used to it, and get good at it—
fast.

Grading the conference

Overall, Nashville was a good
conference, with some excel-
lent sessions. It was also a
wonderful opportunity to meet
other technical communicators.

| also found that by being a
presenter, | automatically met
more people. First, there was
an orientation session for
speakers. There was also a
speakers’ lounge, a great place
to relax between sessions. And
wearing a speaker’s ribbon on
my nametag roused the curiosi-
ty of everyone | met, proving
to be a natural conversation-
starter.

Finally, a few words about
Nashville. It was not on my
Top Ten list of cities to visit. |
was wrong. The Opryland
Resort and Convention Center
is a lovely spot. And Nashville
is a great town, with warm,
friendly people, and music
other than country music. Yes,
| attended the Grand Ole’
Opry, but I also listened to
some good rock and jazz.

See you in Dallas next year?
(111
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Technical
C <t
Certificate

Chris Hallgren

Chris is the former editor of
Stimulus. He is currently working
as a freelance Technical Writer.

St. Lawrence plans to offer

a fulltime post-graduate
certificate in Technical Commu-
nications at the Kingston cam-
pus.

St. Lawrence will bring togeth-
er students with a variety of
post-graduate educational
backgrounds and challenge
them to develop the writing
skills needed in their chosen
technical area.

The program, which is de-
signed to be completed in two
semesters plus a six-week field
placement, will not only in-
clude courses in writing, but
also training in the software
delivery tools and media cur-
rently in use.

In addition, it will tackle such
additional professional skills as
electronic information manage-
ment, translation and localiza-
tion, and usability testing.

The basics of working as an
independent contractor or
consultant versus working as a
corporate employee will also
be covered, including self-
marketing, interviewing, and
resume-writing.

What sort of individual may be
interested in the Technical
Communications program at St.
Lawrence? People may be
interested in a career change
into technical writing or may
be looking for an additional
qualification in their current
careers.

The backgrounds will be var-
ied. Those without a technical
background of any kind will be
asked to complete a Funda-
mentals of Technology course
and will be seeking work, at
least initially, that is appropri-
ate for generalists.

Starting in September 2002,

Those whose degree or diplo-
ma is technical can train to
write in their own technical
fields. The one constant will be
the student’s interest in produc-
ing well-crafted technical infor-
mation.

How to Apply

Applicants to any Ontario
Colleges of Applied Arts and
Technology must submit an
application form, with all tran-
scripts attached, directly to:

Ontario College Application
Service (O.C.A.S.)

Box 810

370 Speedvale Avenue West,
Guelph, Ontario

N1H 6M4

Telephone: (519) 763-4725
or (888) 892-2288

Website: www.ocas.on.ca

For more information on the
Technical Communications
Program, contact Jean Pfleider-
er, at (613) 544-5400/1640 or
e-mail her at pfleiderer@sl.on.ca

Visit us online at www.sl.on.ca.
[T

( )

Programme Description

The program is an intensive
learning/work experience
designed to prepare graduates
to work as technical commu-
nicators (writers, editors,
documentation specialists) in
a variety of fields, including
computer and software devel-
opment, manufacturing, and
the financial sector.

Graduates will be able to
design, research, draft, edit
and produce technical docu-
ments for a wide range of
audiences and purposes.

| J
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So you want to
go to college

Matt Rockall

Matt is a recent graduate of the
Technical Writer program. He is
currently working in British
Columbia.

ith this article, | hope
to offer some insight
into the Algonquin

College Technical Writer Pro-
gram. My audience is future
students who may be anxiously
awaiting a new learning expe-
rience and are not sure what to
expect.

One thing you can expect from
completing the program is that
you will become a better writ-
er. Better writing though, is just
a part of the result; better plan-
ning skills, technical awaren-
ess, and a proficiency with
some useful software tools can
also be obtained if you make
the most of this course of
study.

Finally, a key consideration is
the friends that you will make
and the people that you will
meet.

The first thing you will learn
from the actual writing course,
Technical Writing I, taught by
David Matheson, is the princi-
ple of direct structure. With this
in mind, | will address the
points made above as separate
issues. To clarify and preview
my thesis, these are the points

| will address:

« Completing the program
Becoming a better writer
Improving planning skills
Building technical awareness

« Obtaining proficiency with software
tools

Making friends and meeting people

As mentioned above, these
goals are attainable for those
prepared to make the most of
the program. As with most
things in life, it is up to you to
define your experience in class
and on campus generally.

The program is moving to
Woodroffe Campus this year,

and there is plenty happening
there for those students with
the time or inclination to get
involved.

Good luck!
Completing the program

I know this seems like a “no-
brainer”, but it is worth noting.
Completing the program is a
key to achieving the goals
listed above. People leave for
many reasons but I am only
going to address two of them
here: other opportunities and
fear of math.

Think carefully before leaving
for these reasons.

Our class heard of people who,
in past years, were offered
work before the end of the
school year. They left to pur-
sue jobs at busy telecom
giants and hopeful start-ups.

Are they still employed? Good
question. If not, they are com-
peting in a tough job market
where employers are demand-
ing a combination of training
and experience.

Some of our classmates threw
in the towel before the first
month of school was finished,
partly because of their fear of
Math and Science. Admittedly,
we were swamped with techni-
cal subjects but the question
you must ask yourself is, “Can
| be a good Technical Writer?”

If you are a generalist with
good people, writing and
project management skills, you
have what it takes. You don’t
have to be an engineer to write
for engineers. You just need to
be a communicator, able to
relate to them and to your
audience. Add organized relia-
bility and you will succeed in
this program.
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Becoming a better writer

You will become a better
writer from your time in this
program because of David
Matheson, an advocate of
direct structure who constantly
forces revision of form and
meaning.

This piece is written with direct
structure; main points at the
beginning, descending from
each one through greater levels
of detail. Previewed subhead-
ings provide easy reader navi-
gation. Perhaps most impor-
tant, this form allows readers to
read only what they need.
People don't read Help pages
of instruction manuals because
they like the prose. They read
to find out specific things and
clear, effective writing helps
them do so.

Improving planning skills

You will be forced to manage
your time carefully and these
skills improve as a conse-
guence. In order to simulate
real-world possibilities, at any
given time you will have sever-
al assignments on the go from
different classes. In Technical
Writing | and 1l (2" term) a
new writing project is assigned
every week. Each one is re-
vised repeatedly, and each
revision has a different due
date.

In short, personal discipline
and time management are
required. Don’t think you will
be able to do everything the
night before it is due.

Building technical awareness

Take advantage of the oppor-
tunity to learn the basics of
current technologies. Last year,
the common denominator
amongst the students was a
lack of technical training. This

is no longer a weakness for us.

There are assignments where
you are required to pick your
own topics. Investigate your
fields of interest and stay cur-
rent.

Obtaining proficiency with
software tools

On-line and on the computer
are where it’s at. In the pro-
gram you will learn to use
Adobe FrameMaker 5.5 or 6.0
and RoboHelp 9.0.

You will also spend time on
MS Word, though not have a
full course, and will likely
encounter an assortment of
other software tools. Some of
the teachers will tell you that
these tools aren’t important
because they change over time
and that they want to teach
you the underlying principles.

This is fine but nobody will
hire you based on principle
alone. Some of this software

is expensive. FrameMaker 7.0
with SGML 6.0 currently retails
from Adobe’s Web site for
US$1,499.00, while RoboHelp
Office Deluxe is a cool
US$1,198 after a $100 rebate.

The school has full versions of
these programs at your dispos-
al. Use them and learn them,
as they are part of the reason
your tuition is so high.

Making friends

Over the year of school you
will develop relationships with
classmates, teachers and
whomever you encounter in
your practicum term.

Make these good
relationsbips!

It is easy to feel like the pro-
gram is different from the real
world.

This is a fallacy!

The people in your class may
be some of your best profes-
sional contacts in a few years.
Certainly they will know more
than most about your work ha-
bits, strengths and weaknesses.

Also, many of your teachers
are working Technical Writers
and their approval of you can
be a great asset.

Conduct yourself accordingly.

Finally, on top of the selfish
businesslike considerations,
another important point: some
of these people may turn out
to be great friends.

HEN
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Programme Description

The Algonquin College Tech-
nical Writer Program extends
over ten months, from Sep-
tember to June.

In the first eight months (two
full semesters) students do
full-time course work and in
the last two months they do
an on-site workplace
assignment.

For more information visit;
www.algonquinc.on.ca/technical-
Lwriter/

J
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Indexing, the
art of.

Fred Brown

Fred Brown spent a decade writing
computer documentation before
succumbing to the love of indexing.
He has written indexes for book
publishers, computer firms and
government agencies; has given
indexing workshops to the STC and
SIGDOC:; and publishes an online
newsletter. A double-bass player, be
named his business Allegro Techni-
cal Indexing— allegro being the
musical term for “fast or lively.”

Come visit him at:
www.allegrotechindexing.com

index, look carefully

through the entire cata-
logue. — Sears Roebuck cata-
logue of 1897.

“So essential do | consider an
Index to be to every book, that
| proposed to bring a Bill into
Parliament to deprive an au-
thor who publishes a book
without an Index of the privi-
lege of copyright; and, moreo-
ver, to subject him, for his
offence, to a pecuniary penal-
ty.” — Baron Campbell (1799-
1861; Scottish lawyer and politi-
cian; Lord Chancellor 1859).

“If there is no index, the book
is probably not worth reading.”
— William J. Casey (former
Director of the CIA, 1983.)

“The jury in the Whitewater
fraud trial went into its 24"
hour of deliberation yesterday,
sending out a public message
of despair and bafflement
when they asked the judge for
an index to cover 700 exhibits,
all complex documents.” —
The Guardian, 1996.

“In truth, a very large part of
every man'’s reading falls over-
board, and unless he has good
indexes he will never find it
again.” — Attributed to Horace
Binney (U.S. jurist, 1780-
1875).

“An information retrieval sys-
tem will tend not to be used
whenever it is more painful
and troublesome for a custom-
er to have information than for
him not to have it.” — Mooers
Calvin (one of the pioneers of
Information Retrieval), 1959.

I f you don't find it in the

The American Society of Index-
ers identifies criteria for meas-
uring a great index:

How appropriate are the selected
index terms for the intended
audience?

How relevant are the main headings?
Are they useful and clear? Do they
fully cover the material?

How well are the main headings
broken down into subheadings? Is
the level of detail consistent?

Does each list of subheadings fully
cover the topic without being too long
and without having too many page
references after each subheading?

Are all the references to a topic that
are scattered across the document
brought together even when
varying terminology has been used
in the document?

Are subheadings both precise and
concise?

Can you find information in differ-
ent ways? Are synonyms covered?

Do cross-references guide you
quickly to the right place in the
index? Do “See¢’ references direct
you to terms with the same mean-
ing? Do “See also” references direct
you to related information about a
specific topic?

Given the density of the material in
the text, is the index of the right
length and detail?

Are abbreviations, acronyms and
symbols handled consistently?

Are the printed index pages easy to
read? Are the main headings and
subheadings clearly distinguishable?
Can you easily browse or scan the
index?

When a list of subheadings contin-
ues on to the top of the next
column, is there a “continued
beading’ to assist the reader. Are
any bad breaks corrected?

An index is not an inverted
table of contents, nor is it a
simple listing of where certain
terms appear in a document.
An index consists of a “com-
piled list of topics covered in
the work, prepared with the
reader’s needs in mind.”
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From the
President

STC reaches

50!

Peter Sturgeon

Peter has worked in the field of
Technical Communications for
over 25 years. He is most recently
a graduate of Nortel Networks,

where be bas worked for 13 years.

Currently be is working as a
freelance technical writer and is
the Chapter president.

We are looking for
STCEO archivist

We need an archivist to care
for our historical documents
as the STC approaches its
fiftieth anniversary.

Do you have a passion for
history? Are you a collector?
If so, then you're just the
sort of person the chapter is
looking for.

If you are interested, please
contact Ryszard Cimek at
cimdec@rogers.com

irst, let me welcome old

and new members to the

2002 - 2003 season of the
Society for Technical Commu-

nications, Eastern Ontario
chapter.

The rest of the executive and

I look forward to working on
your behalf at both the chapter
and society levels to bring you
an exciting and worthwhile
program of education and
other events.

The Society for Technical
Communication turns 50
this year

And at 50, as | learned a year
ago, is a good time to reflect
and to take stock.

I've been spending some time
on the Society’s main site
www.stc.org and sense that mix
of looking back and looking
forward.

We are working to release a
plan for this season and the
comming years that reflects
both where we have been and
where we’d like to go as a
chapter which will include:

Demonstrate leadership in
using technology for
communication.

+ Improve the Internet infrastructure.

+ Extend the availability of online
technical communication resources.

+ Harness Internet technology to
leverage the Society’s collective
knowledge base and avoid duplica-
tion of effort among regions and
chapters.

+ Develop and publicize information

resources on the profession
Increase the visibility of the
technical communication
profession.

+ At the executive level, raise aware-
ness of the value of technical
communication.

« Equip chapters and members to
represent the technical communica-
tion profession.

« Develop international competitions
in languages other than English.

« Develop and publicize information
resources on the profession.

+ Record and preserve STC's history
and the history of our profession.

Improve educational

opportunities for technical

communicators.

« Increase the activity and value of
Special Interest Groups (SIGS).

+ Support secondary and college-level
education in technical communication.

+ Provide additional educational oppor-

tunities in advanced technologies.
Enhance resources for STC
leaders.

« Enhance leadership training.

« Improve the infrastructure for
leadership support.

« Improve organizational models.
Provide information and
resources to support
technical communicators
with special needs.

+ Research and define the relationship
of special needs to the practice of
technical communication, consider-
ing both practitioners and end users.

+ Heighten awareness of, and make
information available about, special
needs in technical communication.

Naturally, we encourage all

members to contribute to this

year's program.

| can be reached at
president@stceo.org and look
forward to hearing your com-
ments or suggestions.
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executive

STC Eastern Ontario Chapter
2002-2003 Executive

President
Peter Sturgeon
president@stceo.org

Vice-President
Ryszard Cimek
cimdec@rogers.com

Treasurer
Ken Kicksee
ken.kicksee@cognos.com

Secretary
Chris Hallgren
hallgren@kos.net

Program Manager
Rick Lorenz
rick_lorenz@hotmail.com

Membership Manager,
Volunteer Co-ordinator
Lori Briggs
Ibriggs@med-eng.com

Public Relations Manager
Charles Bain
bain@magma.ca

Competition General Manager
Peter Sturgeon (acting)

Education Manager
Amberlee O’Connor
amberlee.oconnor@yahoo.com

Newsletter Editor
Jackie Connors
stimulus@stceo.org

Web Manager and Employment
Manager

Robin Kelsey
webmaster@stceo.org

Algonquin Student Rep
Harley Rubisch
hrubisch@hotmail.com

Eastern Ontario
Chapter

SOCIETY FOR
TECHNICAL
COMMUNICATION

Mission Statement for 2002-03
Our chapter’s mission is to work
together in a spirit of community
to promote and develop
professional technical
communication.

(“Dues may not be reduced”)
continued from page 5

Member dues are tax deducti-
ble throughout the U.S. as
charitable contributions based
on U.S. tax rules that allow
gualifying not-for-profit or-
ganizations to be taxed as
charitable organizations and
consequently member dues are
at least in part tax deductible.

Chapter surpluses conform
with U.S. tax laws

The issue of chapter surpluses
is not a problem, according to
Mr. Stolgitis. Under U.S. tax
law, non-profit organizations
such as the STC are normally
permitted to carry 2-3 times
their annual operating costs in
surplus funds.

The STC as a whole is not in
violation of that guideline,
nor are individual chapters,
notwithstanding reported
ongoing surpluses in Canadi-
an chapters.

“Some chapters accumulate
quite a bit of surplus funds”
he said. But the best way to
dissipate extra funds is via
scholarships to technical
communication programs.
Monthly events and seminars
offered to members and the
public at a loss are also viable
ways to spend surplus funds
within the society mandate.
Under U.S. law, the STC is
classed as a not-for-profit org-
anization, but is granted tax
exempt status as a charity.

STCEO Website
http://www.stceo.org

Address

P.O. Box 78039

1460 Merivale Road
Nepean, Ontario K2E 1B1

Algonquin Technical Writer
website: www.cst.algonquinc.on.ca

In return, the STC mandate is
not strictly to benefit its own,
but must enrich the technical
communication community and
public as a whole.

HEN
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Indexing Seminar

November 28, 2002
Dow'’s Lake Pavilion
6:30 PM

Fred Brown, of Allegro Tech-
nical Indexing will present
planning, methods and proc-
ess for technical Indexing. He
will explore the domain of
professional indexes that will
enhance the value of technical
publications while working
within a schedule and budget.

During the presentation Fred
will demonstrate real live

scenarios and engage partici-
pants in hands-on exercises.

" Allegro” is a musical term,
meaning quick, lively. If time,
money and usability are im-
portant to you, then get your
index written in allegro time.

For more details visit:
www.allegrotechindexing.com
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Welcome New

Technical Writing
Students!!

We are looking for new ideas
and articles for upcoming
articles for future issues of
Stimulus. Please submit them
to stimulus@stceo.org.
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